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Municipal Guide for Disability 
Inclusion in Recreation and 
Physical Activity 

Areas of Practices 

Area Definition 

Programming Municipal recreation programming that is inclusive allows for 

persons with disabilities to fully participate and engage. It includes 

creating programming where everyone can join in, and providing 

information, products, services, and spaces that can be adapted 

to meet each person’s unique needs. 

Built 

Environment 

Accessibility in municipal buildings and outdoor recreation spaces 

means designing them so that everyone can use them 

comfortably, no matter what kind of disability they might have. 

This includes thinking about people with physical (e.g., cerebral 

palsy, spinal cord injury, diabetes), sensory (e.g., low vision, 

hearing loss), or neurodiverse (e.g., attention deficit hyperactivity 

disorder, dyslexia) needs. 
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Area Definition 

Workplace 

Culture 

Inclusive workplace culture is a system in organizations and 

municipal recreation departments that focuses on including 

persons with disabilities. This starts with leaders supporting the idea 

and continues through practices in human resources. 

Communication Effective, inclusive, and accessible communication by municipal 

recreation leaders and front-line staff helps break down barriers, 

making it easier for persons with disabilities to take part in both 

unstructured and structured recreation and physical activity 

programs. 

Partnerships Partnerships are key to creating inclusive, accessible recreation 

opportunities for everyone in the community, including persons 

with disabilities. Working with local organizations, advocates, and 

other government levels helps municipalities share resources, 

coordinate efforts, and change attitudes about disability. These 

relationships not only improve program quality but also make 

better use of existing community assets. 

Staff Training Ongoing education and training helps municipal recreation staff 

at all levels develop the skills and confidence needed to deliver 

inclusive programs and services that welcome persons with 

disabilities. Effective staff training should be planned, partner-

driven, and designed for real-world learning and autonomy. 
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Area Definition 

Evaluation Evaluating your programs helps you understand what works, 

where to grow, and how to make municipal recreation more 

inclusive for persons with disabilities. A solid evaluation makes 

decisions more transparent, ensures accountability, and leads to 

better, evidence-based programming. 

Persuading 

Decision Makers 

Recreation leaders frequently need to get municipal council and 

senior managers on board with making activities inclusive and 

accessible for everyone. This usually means asking for funding, 

spaces, staff, and time to help break down barriers for persons 

with disabilities. Winning support takes time—you’ll need strong 

communication, lasting relationships, and facts that show the 

value of inclusion. 
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